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13 August 2024

OFFICIAL NOTICE TO THE PUBLIC NO 39/2024
INCORRECT AGEING ON THE MUNICIPAL STATEMENTS

Residents are advised that the municipality has dispatched SMSs for collection purposes. There
was a technical system error that affected the ageing on the statement. This unfortunate incident
affected the consumers whose accounts are paid up to date. The consumers will receive the
updated statements by the 16" °f August 2024.

The municipality sincerely apologizes for any inconvenience that this might have caused. The
correct communication will be sent out to those who are indebted to the municipality.

pf QL
Adv. AR Khuduge
Municipal Manager



